C: Dir., Department of Planning and Community Development

City of
N@ RFOLK
To the Honorable Council October 23, 2012
City of Norfolk, Virginia
From: Frank M. Duke, AICP, Planning Director Subject: To amend a previously

granted Special Exception for an
Entertainment Establishment at 200
East Plume Street — The Palace on
Plume by Christopher Falk

Reviewed: Anne F. Odell, AICP, Assistant City Manager Ward/Superward: 2/6

Approved:

Item Number:

R-13

Marcus'D. Jor{es, Citmanager

Recommendations:

Approval considering compliance with Zoning Ordinance requirements, consistency with
approved plans, and modifications made by the applicant at the Planning Commission
public hearing.

Applicant: The Palace, Inc. by Christopher Falk
200 East Plume Street

Description
This agenda item is to amend a previously granted Special Exception for an Entertainment

Establishment to change managers, to revise the floor plans to include use of the rooftop
and increase the hours of operation.

Analysis
e  The site is currently operating as an Entertainment Establishment within Downtown
which is developed with a mix of residential and commercial uses.
e The General Plan designates this site as Commercial/Office, making the proposed use
consistent with the General Plan.

Current Proposed

10:00 a.m. until 2:00 a.m.

Seven days a week Unchanged

Hours of Operation
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Current Proposed
Hours for the Sale of Alcohol and 11:00 a.m. until 2:00 a.m.
. Unchanged
Entertainment. Seven days a week

: 239 seats indoors

’ . 239 seats indoors
Seating Capacity 360 total cabact 48 rooftop seats
PACHY 320 total capacity

5 member band
Disc Jockey
Entertainment Karaoke Unchanged
Comedian
Singer

e The additional seats are expected to generate approximately 86 new vehicle trips per
day.

e The site is adjacent to a light rail station and near frequent bus service.

e The site is located in a D-2 (Downtown Regional Center District) district which permits
the use by Special Exception.

e Special Exception History:

City Council

Approval Applicant Changes

e Seating— 138
The Palace by ¢ Dance floor — 155 sq. ft.

9 February 2010 Curtis Anderson | * Entertainment:
Disc Jockey, Karaoke, 5 member band,

master of ceremonies

The Palace by e Increase in seating from 138 to 184

11 May 2010 ” o Decrease size of dance floor from 488 sq. ft. to
Curtis Anderson 150 sq. ft

¢ Increase in seating from 184 to 209
The Palace, Inc. | o Entertainment:

by Chris Falk Addition of singers and comedians
¢ All new managers

10 October 2010

The Palace, Inc. | « Increase in seating from 209 to 239

13 December 2011 by Chris Falk o New managers

o Add roof top area, including a 240 sq. ft. dance

The Palace Inc fiogr
Pending by Chris Faulk. ¢ Increase in seating from 239 to 287
Y e Decrease total occupancy from 360 to 320

e New managers




VI.

VIL.
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o The seating plan for the rooftop shows replacement of an elevator shaft structure with a
closet and installation of a capped rail system of Plexiglas with a total height of 42
inches.

o This railing will extend along Plume Street and the alley along the west side
of the building.

o These items will all be visible from public rights of way and a Certificate of
Appropriateness will be required before a building permit for them can be
issued.

o Although the parapet and railing meet the building code requirement of 42
inches in height such a railing cannot contain debris and materials, either
intentionally thrown or unintentionally blown onto the street or alleyway.

o With only the railing separating the outdoor bar from the edge of the
building fronting directly on Plume Street and the alley heavier objects
mistakenly dropped or ejected would cause a serious public safety risk.

o The applicant originally requested to remain open until 3:00 a.m., leading staff to

recommend denial based on the proposed hours of operation.

o At the public hearing, the applicant amended the request to extend hours of
operation to 3:00 a.m., agreeing to maintain the existing 2:00 a.m. closing
time, consistent with the closing time of other entertainment
establishments in the area.

o The Planning Commission recommended that the Special Exception include an 18

month sunset period due to the City’s lack of experience with roof-top entertainment
facilities.

Financial Impact
e The applicant is current on all taxes.

Environmental
e Over the past year there have been 20 calls for service with one arrest.

Community Outreach/Notification

e Legal notice was posted on the property on August 21.

e Letters were mailed to the Downtown Norfolk Council and Downtown Civic League
President on September 7.

e Notice was sent to the civic leagues by the Department of Communications on
September 11.

e Letters were mailed to all property owners within 300 feet of the property on
September 11.

o Legal notification was placed in The Virginian-Pilot on September 13 and 20.

e The Planning Commission Public Hearing was held September 27, 2012.

e Public notification for this agenda item was conducted through the City of Norfolk’s
agenda notification process.
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VIll. Board/Commission Action
By a vote of 5 to 0, (with 2 abstentions) the Planning Commission recommended that the
request to amend the existing Entertainment Establishment Special Exception be approved,
subject to the conditions outlined in the attached ordinance.

IX. Coordination/Outreach
This report has been coordinated with the Department of Planning and Community
Development and the City Attorney’s Office.

Supporting Material from the Department of Planning and Community Development:
®  Proponents and Opponents

= QOrdinance

®  |ocation Map

= Zoning Map

= Application

= |etter to Downtown Civic League
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Proponents and Opponents

Proponents
Chris Falk

205 S. Battlefield Boulevard, Suite 100
Chesapeake, VA 23322

Kenneth Bullock
P.O. Box C749
Chesapeake, VA 27323

Opponents
None
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Form and Correctness Approval:
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NORFOLK, VIRGINIA

ORDINANCE No.

AN ORDINANCE GRANTING A SPECIAL EXCEPTION TO

62 OPERATE AN ENTERTATNMENT ESTABLISHMENT ON

PROPERTY LOCATED AT 200 EAST PLUME STREET,

BE IT ORDAINED by the Council of the City of Norfolk:

Section 1:- That a Special Exception is hereby granted

to The Palace, Inc., authorizing the operation of an
entertainment establishment named “The Palace” on property
located at 200 East Plume -Street. The property which is

the subject of this Special Exception is more fully
described as follows:

Property fronting 28 feet, more or less, along
the northern line of East Plume Street, beginning
151 feet, more or less, from the eastern line of
Granby Street and extending eastwardly; premises
numbered 200 East Plume Street.

Section 2:- That the Special Exception granted hereby
shall be subject to the following conditions:

(a} The hours of operation for the facility
shall be from 10:00 a.m. until 2:00 a.m. the
following morning, seven days per week. No
use of the facility outside of the hours of
operation listed herein shall be permitted.

{b) The hours of operation for the sale of
alcoholic beverages and for entertainment
shall be from 11:00 a.m. until 2:00 a.m. the
following morning, seven days per week,.

(c}) The seating for the facility shall not
exceed 239 seats indoors, 48 seats outdoors,
and the total occupant capacity, including
employees, shall not exceed 320 people.




This special exception shall terminate in
the event of a change in ownership of the
facility and may be revoked in the event of
a change in the operation or management of
the facility as described 1In the Description
of Operations set forth in “Exhibit A,”
attached hereto, provided that no
termination in the event of a change 1in
ownership of the facility shall be effective
until 120 days after the change or until a
new specilal exception is granted showing the
new owner, whichever is earlier,
Notwithstanding the above, no violation of
this condition shall be deemed to have
occurred if the only change in management is
a result of one or more of the members of
the management team identified in  the
Description of Operations ceasing to work at
the establishment.

Entertainment shall be limited to live bands
having no more than (5) members, disc
jockey, comedian, karaoke and singer. No
other forms of entertainment are permitted.

The dance floor on the first floor shall not
exceed 80 square feet, the dance floor on
the second floor shall not exceed 150 sguare
feet, and the dance floor on the rooftop
shall not exceed 240 sguare feet. The dance
floors shall be located as indicated on any
of the floor plans attached hereto and as
marked as “Exhibit B,” and each shall be
constructed of a different material than the
primary flcor material.

The layout of the establishment shall adhere
to the specifications of any of the <floor
plans attached hereto and marked as “Exhibit
B.II

No door to the facility which opens onto or
faces a public right-of-way shall be propped
open during any time that entertainment is
being provided.

The facility shall maintain a current,



(k)

(n)

active business license at all times while
in operation.

The facility shall remain current on all
food and Dbeverages  taxes and business
personal property taxes which may become due
while it is in operation.

No public telephone (s} shall be permitted on
the exterior of the property. Any public
phone(s) on the interior of the building
shall be located in an area within full view
of the facility’s staff and shall not be
permitted within any restroom.

During all hours of operation, the facility
operator shall be responsible for
maintaining those portions of public rights-
of-way improved by sidewalk and portions of
any parking lot adjacent to the premises
regulated by the Special Exception so at to
keep such areas free of 1litter, refuse,
solid waste, and any bodily discharge.

The facility shall maintain a designated
driver program which shall provide, at
minimum, that designated drivers may be
served non-alcoholic beverages at no charge.
The facility shall describe the program in
writing and its availability shall be made
known to patrons via either a printed card
placed on each table and on the bar or a
description printed on the menu.

A menu shall be provided containing an
assortment of foods which shall be made
available at all times the restaurant is
opern. A food menu and full dining service
shall be available at the bar.

The business authorized by this Special
Exception shall be conducted 1in accordance
with the Description of Operations set forth

in “Exhibit A,” attached hereto. The
representations made in “Exhibit A” shall be
binding upon all owners, operators and

managers who operate and/or manage the



premises covered by this Special Exception.
Should any owner, operator or manager desire
to operate the business in a manner
different than as represented in “Exhibit
A,” a new Special Exception must be obtained
prior to implementing such change. Where
any limitation or representation contained
in “Exhibit A” is inconsistent with any
condition of this ordinance, the conditions
of this ordinance shall govern.

Any requirements, limitations, or
restrictions imposed by the Virginia ABC
Commission or by any provision of Virginia
law upon this establishment which are more
stringent than the requirements of this
Special Exception shall be effective and
binding. Any violation of such requirement,
limitation, or restriction imposed by the
ABC Commission shall be deemed a violation

of this Special Exception. This Special
Exception may be revoked for any violation
of a general or specific condition,

including a condition incorporated by
reference and including a condition arising
from reguirements, limitations, or
restrictions imposed by the ABC Commission
or by Virginia law.

An ABC manager, employed and compensated by
the applicant, shall be present at zall
events held on the premises. This manager
shall supervise the event at all times. The
ABC manager shall be present on the premises
at least one hour prior to the beginning of
the event and shall remain on the premises
until the event is concluded and the
facility is secured and locked. If alcohol
is not served or consumed, & responsible
superviscr, employed and compensated by the
applicant, shall perform this function.

I'n addition to the ABC manager or supervisor
the applicant shall provide such additicnal
paid staff as may be necessary to
coordinate, supervise, and manage any event
held on the premises.



(u)

Neither the facility nor any portion of it
shall be leased, let, or used by any third
party to stage an event for profit. No
outside promoter shall be permitted to use,
operate, rent, or host any event at the
facility.

The facility manager shall notify the
Commissioner of the Revenue no less than 72
hours prior to the commencement of any event
at which a cover charge is to be collected.

A binder or folder containing documentation
relating to the operation of the facility
shall be kept on the premises at all times
and shall be produced upon request made by
any person. For purposes of this section,
the documentation relating to the operation
of the facility shall include copies of the
following:

(1) This Special Exception;
(2) Any ABC license(s);
(3) Any occupancy permit{s);

(4) Certifications of all persons who work
on the premises as a security guard;

(5} All fire code certifications, including
alarm and sprinkler inspection records;

(6} Any health department permit (s);

(7) The emergency action plan required
under the Fire Prevention Code;

{8y The names, addresses, and phone numbers
of all persons who manage or supervise

the facility at any time;

{9) The facility’s designated driver
program; and

{(10) The facility’'s Security Plan.



{w)

{aa)

(bb)

The business shall provide in-house security
or retain the =services of a licensed
security firm to provide security services
at a rate of one security guard per 50 guest
occupants on the property whenever occupancy
shall exceed 200 people or when otherwise
required by at least 36 hours prior written
notice of the Fire Marshalil, Chief of

Police, or any designee of either. After
8:00 p. m. each Friday and Saturday as well
as during specilal events, a security

supervisor certified in accordance with the
requirements of the Virginia Department of
Criminal Justice Services shall be present
on the property.

Notwithstanding the requlrement at
subsection (v), above, at all times when the
rooftop area 1is open to patrons, at least
three security guards shall be provided.

The written security plan submitted to the
City as part of the application for this
Special Exception and on file with the
Department of Planning shall remain in full
force and effect at all times while the
facility 1s in operation.

Security cameras shall be installed in the
facility and shall provide coverage for the
entire rooftop area.

No improvements or other alterations of any
kind shall be made on the rooftop unless and
until a certificate of appropriateness
authorizing such has been granted.

Amplified music shall be prohibited on the
rooftop at all times after 12:00 midnight,
seven days per week.

All portions of the wall surrounding the
rooftop area shall be improved or extended
to achieve a solid wall not less than eight
(8) feet in height, measured from the floor
level immediately adjacent thereto.



{cc)

Section 3:-

that the

This Special Exception shall automatically
expire eighteen months from the date that a
certificate of occupancy is issued
authorizing the use of the rooftop area.
Prior to the expiration date, but no sooner
than one year from the effective date of
this ordinance, the property owner or
manager may begin the application process
for a new Special Exception.

Special Exception granted herein complies

That the City Council hereby determines

with

each of the requirements of § 25-7 of the Zoning Ordinance
of the City of Norfolk, 1992 {(as amended), namely that:

(a)

(b)

The proposed use and development will be in
harmony with the objectives and policies of
the adopted General Plan of Norfolk and with
the general and specific purposes for which
this ordinance was enacted and for which the
regulations of the district in question were
established;

The proposed use and development will not
substantially diminish or impair the value
of the property within the neighborhood in
which it is located;

The proposed use and development will not
have an adverse effect upon the character of
the area or the public health, safety and
general welfare. Conditions may be applied
to the proposed use and development, as
specified in section 25-8 below, to mitigate
potential adverse impacts;

The proposed use and development will be
constructed, arranged and operated so as not
to interfere with the use and development of
neighboring property in accordance with the
applicable district regulations;

The proposed use and development will be
served adequately by essential public
facilities and services such as streets,
public utilities, drainage structures,



police and fire protection, refuse disposal,
parks, libraries, and schools;

(f) The proposed use and development will not
cause undue traffic congestion nor draw
significant  amounts of traffic  through
residential streets;

(g) The proposed use and development will not
result in the destruction, loss or damage of
natural, scenic or Thistoric features of
significant importance;

(h}) The proposed use and development will not
cause substantial air, water, so0ll or noise
pellution or other types of pollution which
cannot be mitigated;

(i) The proposed use and development will not
cause a hegative cumulative effect, when its
effect 1s considered in conjunction with the
cumulative effect of various special
exception uses of all types on the immediate
neighborhood and the effect of the proposed
type of special exception use on the city as
a whole;

() The proposed use and development complies
with all additional standards imposed on it
by the particular provisions of the
ordinance authorizing such use; and

(k) No application for a special exception shall
be recommended or granted until any and all
delinquent real estate taxes owed to the
City of Norfolk on the subject property have
been paid.

Section 4:- That the Special Exception granted hereby
amends the previously granted special exception permitting
the operation of an Entertainment Establishment on this
property, adopted on October 12, 2010, {Ordinance No.
44,014) and all ©provisions and conditions previously
approved are entirely superseded by the terms of this
Special Exception.

Section 5:— That this ordinance shall be in effect



from the date of its adoption.

ATTACHMENTS :
Exhibit A (5 pages)
Exhibit B (6 pages)



Trade name of business: T W E AL Ow 'P‘LUUM £

Address of business: - 200 EALT PLume STRELT

Name(s) of business owner(s)* CHATS £k, KEMMETH B BULLode pwivsiHie CAUACETRE AOB-Clef

Name(s) of property owner(s)* _WER to nvoaFouc , L1.C

Name(s) of business manager(s)/operator(s); _ SEE AT

Daytime telephone number: (¢ ) 9 -\ Yy

* if business or property owner is an LLC or Corporation, all pe:irtners must be listed.

1. Proposed Hours of Operation:

Facility . Alc-:ohoiic Beverage Sales

Weekday From oan.  To _2p Weekday  From llaw  To_ A~
Friday From @A~ To_ B-a-— Friday From | ln~ To_ » &
Saturday From [ — To 3“;\,_ Saturday From ( | Avr— To D A '
Sunday From_l& a— To_ 75 ISunday From _\a— To > A

2. Type of alcoholic beverage applied for:
N/ Beer K Wine [YMixed Beverage

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT
810 Union Street, Room 508
Noifolk, Virginia 23510
Telephone (757) 664-4752 Fax (757) 441-1569



THE PALACE ON PLUME

ABC MANGERS

CHRIS FALK, PAUL TRAMATUNG , RASTIREN
SAVALL 8 PETERERsEnEl. VT JOMILS |, MASETTS BT
RN T mJu 0u< /23//0 Al e e




Exhibit A
Entertainment Establishment
Page 2

3." Will video’ games, pool tables, game boards or other types of entertainment be prowded?
O Yes jﬁ No

3a if'yes, please describe type and number of each game to be provided:

4. Will patrons ever be charged to enter the estabhshment?
jEers 0 No -

4a.  Ifyes, why:

CSETET ARG Wbl STAUT AT TTem O cuotas

AN WL VAR %G\S&O Oy E &R

4h. " Which days of the week will there.be a cover charge (circ!e all applicable days):

Saturda

5. Will the facility or a portion of the facility be available for private parties?
iﬁf Yes (ONo .

- Ba.  Ifyes, explain:
Tae NewusE AMmMs T CATeEr, (0O CORURATE

EVErATE ARD 2ASi S PrOFEsSionaud W6 Lol UL

O¢¥er- [AnnpnTe PAM\G;& AS A OPM o vy Tows @::l\&kﬂ{\_r
Pﬂ*z;ues Houof\qq A o THeET CEUEASTAT 4 pID

i

DEPARTMENT OF PLANN!NG & COMMUNITY DEVELOPMEN;
810 Umon Street Room 508 :

o



Exhibit A
Entertainment Establishiment

Page 3

6. Will a third party (promote

i) be permitted to lease, let or use the establishment?”
- OYes - }E\f' No : o :

6a. Ifyes, éxpiain:

1]

7. Type of ABC license applied for (check ali applicable boxes):
On-Premises 0 Off-Premises (second application required)

8. Will there ever be a minimum age limit?
" Yes 0 No

9. Will there be smoking in the establishment?
0 Yes }Kﬁ No '

v

10. Additional comments/description/operational characteristics:

Signature of Applicant

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT
: 810 Union Street, Room 508

Rl et il A flemlwia N2RAN



13. Additional comments/description/operational charactetistics:

M (Q/ &‘h\\ﬂ(%f\f

Signature of Applicant

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT -
810 Union Street, Room-508
Norfolk, Virginia 23510
Telebhone (757) 664-4762 Fax (767) 441-1569



Exhibit B

Entertainment Fsiablishment
Floor Plan(s)

1. Seating {Approved floor plan must be attached)
a. Indoor
Number of seats B8 Number of bar seats ‘o _
(not including bar seats) Number of tables 12,

h. Cutdoor

Number of seats 48 Number of tables JG<~

¢c. Number of employeas 2O _

Total Occupancy (Indoor and Ouidoor and employees) :S_&Q
2. Describe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)

Q) 2Tops _ - 4-Tops 6 Tops |

Other;

3. Willindoor or outdoor entertainment he provided?
~ {Entertainment consists of anything more than one, unamplified musician)

i;(Yes 0 No

da. I yes, describe in detall:
{LAVE pO\LE PSRN e T OIRGC TOCLe Y | Qonip Do G 6 B

4. Will a dance floor be provided?
Yes 0 No

4a.  If yes, square footage of establishment |&8Y4 o <
square footage of dance floor €0 sept- 4
lost- 2 e
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Exhibit A
Entertainment Establishment
Floor Plan(s)

1. Seating (Approved floor plan must be attached)

a. Indoor
Number of seats 113 Number of bar seats Y &
(not including bar seats) Number of tables (3

b. Outdoor

Number of seats _L{:& Number of tables l& )

¢. Number of employees 2O
Total Occupancy-(Iindoor and Outdoor and employees) _Z&Q
2. Describe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)
& 2-Tops 3° 4-Tops _____ 6Tops |

Other:

3. Will indoor or outdoor entertainment be provided?
(Entertainment consists of anything more than one, unamplified musician)

WYes 0 No

da.  |Ifyes, describe in detail:
AAane €, PEUL OBCE v, DS Tocll ¢, Lom @nTde | (TO6EL-

4. Wil a dance ficor be provided?
?/T(Yes 0 No

4a.  If yes, square footage of establishment _UBR sy

square footage of dance floor _go > G- ey
o sqT v s

AHO =71 H‘ chop’v()
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Exhibit A

Entertainment Establishment

Floor Plan(s)

1. Seating (Approvad floor plan must be attached)

a. Indoor

Nurnber of seats _t {4 Number of bar seats _M ¢
(not including har seats) Number of tables 2 9
b, Outdoor

Number of seats‘jﬁ_ Number of tables &
¢. Number of employees 20
Total Occupancy {Indoor and Oufdoor and employees) EQ\Q
2. Describe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)
D 2-Tops 2 _4Tops ____ 6Tops |
Other:

3. Will indoor or outdoor entertainment be provided?
(Entertainment consists of anything more than one, unamplified musician)

t;'J(Yes 0 No

d4a.  If yes, describe In detail:
lé\l\mo\m; Exue Prec &’-&Me,’, OIS ol EY , L6 W E O | Cooe e

4. Wil a dance floor be provided?
‘E;{Yes 0 No

4a.  |f yes, square footage of establishment _\[ @ &4 S<ff—
square footage of dance floor _G0 Lyt 4 & Pl

Tl %\ﬁ““ GRS
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: APPLICATION
ADULT USE SPECIAL EXCEPTION
ENTERTAINMENT ESTABLISHMENT

Date of Application: & - i% — \&\

DESCRIPTION OF PROPERTY

Property location: (Street Number) 200 (Street Name) EA s T PLUNE STaEET

Existing Use of Property = et Eotabl s by ot

Current Building Square Footage Y @ U £

Proposed Use LESTOURa O vt Loyt ™l =

Proposed Building Square Footage” H&® 4 S £

Trade Name of Business (If applicable) THE& 3PLACE 6o dcunm € STEEET

APPLICANT/ PROPERTY OWNER

THEPeLecE Tre B Yl Cond,
1. Name of applicant: (Last)_Patic PUESTRRwT (M) _H. (First) C Hrpts Toddfu

. ) {
Mailing address of applicant (Street/P.0. Box): _ 205 Secctth GATTCE FEELD HLUD SEITE

(City) CttpsepPRAYL (State) _ J» - (Zip Code) 23> d.

Daytime telephone number of applicant (7¢7) Lo -4(dsY  Fax number (<7 _Yeo-36033

E-mail address of applicant: ALY O aoL, Com

2. Name of property owner:(Last)_IKEBC o Mottt cee (M) (First)

Mailing address of property owner (Street/P.O. box): _ Po (0% N 4

(City) C t+Es prpLAlE. (State) A~ (Zip Code) __ 233273

Daytime telephone number of owner (73¢9 U T-UR S Fax number (1¢7) UaU-{2873

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPNMENT
810 Union Strest, Room 508
Norfolk, Virginia 23510
Telephone (757) 664-4752 Fax (757) 441- 1569



Applicaﬁon’

Entertainment Establishment

Pdge 2

CIVIC L EAGUE INFORMATION

Civic League contact: MEVIYY NUR RN

Date(s) contacted:

Ward/Super Ward information:

REQUIRED ATTACHMENTS

¥ Check for $265.00 made payable to Norfolk City Treasurer.
v 2 8Y%x14 copies of a survey or site plan drawn to scale showing:

o
o
o

Existing and proposed building structures
Driveways
Parking

o Landscaping

o}

Property lines (see attached example).

v 2 8Yx14 copies of a floor plan drawn o scale showing seats, tables, bar, dance floor
area, disc jockey area, and ingress and egress (see aitached example).

v" Completed Exhibit A, Description of Operations.

v Please provide a brief description of the business (i.e., # of employees, curtent
locations, type of restaurant, etc...). '

CERTIFICATION:
- 1 hereby submit this complete application and certify the information contained

herein is true and accurate to the best of my knowledge:

/M g 7 8 Gl
(Property owner or authorized agent signature) (Date) '
SIGNED:
' //é/ ' /ﬂfwﬁ;lev\r. J B 1201
&~TApplicant g@Pature)" . (Date)

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT

810 Union Street, Room 508
Norfolk, Virginia 23510
Telephone (757) 664-4752 Fax (757) 441-1569



8- 13 -1

Date of Application

Trade name of business: T W E PALAL Ow Pbum e

Address of business: - 200 EAST PLUME S’T‘rt LT

Name(s) of business owner(s)* CHaTs oY, KEMMETH E BULLode pwassHi CAUACETRC, A VA URP,

Name(s) of property owner(s):* W ER& o vodFoue , LiC

Name(s) of business manager(s)/operator(s): _ SEE A1

Daytime telephone number: (¢ ) “HE & -\ Yy

* If business or property owner is an LLC or Corporation, all pértners must be listed.

1. Proposed Hours of Operation:

Eacility | Aléoholic Beverage Sales

Weekday From l©anw. To _2p— Weekday From &  To_ 2o~
Friday From l0a~ To_ Z»— Friday From | '\nw~ To_ »a—
Saturday From ({©&— .To 3@»- ~ Saturday From ( | Av— To YA V
Sunday From lea~ To 25 | Sunday From l\a~— To_ 2 8~—

2. Type of alcoholic beverage applied for:
N/ Beer N Wine (YMixed Beverage

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT
810 Union Street, Room 508
Norfolk, Virginia 23510
Telephone (757) 664-4752 Fax (757) 441-1569



THE PALACE ON PLUME

ABC MANGERS

CHIRIS FALK , PAUL" mm&mama RAS m N
SAVALL , FERGTHTTESSS -,J,mm,mf\w* e SR
KENNETH Emm{, /Oe//o Ard e e




Exhibit A
Entertainment Establishment
Page 2

3." Will video’ games, pool tables, game boards or other types of entertamment be provided?
0 Yes ]‘{l No

3a If yes, please describe type dnd number of each game to be provided:

4, Will patrons ever be charged to enter the estabhshment'?
)E(Yes 0 No - '

4a.  Ifyes, why:

CoHd &2 CaNTals (il Traeg v Av Ty O ceoal

AnD LWL \JARL\_\I EAS & Ory e

ap. * Which days of the week will there.be a cover charge (circle all applicable days):

Saturda

5. Will the facility or a portion of the facility be available for private parties?
ﬁ Yes ONo

-Ba.  If yes, explain:
TaE WermuE AamM% T CATeE, 1O CORGRATEL

EVErITE D TBUSIEST ProFesSiornans . & ol

DEFer- (ArnsaTe PAVJT’\(A AQ AT 0PN 6 r> FoRe E:ﬂ':w;ﬁmi
ioﬂ‘?:ﬂ(":'i l_—\ouo,fc\\_ic; Ao o Tuet LT AT o PSR

DEPARTIUTENT OF PLANNING & COMMUNITY DEVELOPMENT
‘ 810 Union Street, Room 508 :
Norfolk. Virainia 23510



Exhibit A
Entertainment Establishment
PageE '

6. Will a third party (promoter) be permitted to lease, let or use the establ[shment?
OYes - ﬁ’ No :

Ba. Ifyes, éxplain:

7. Type of ABC license applied for (check all appElcabIe boxes)
ﬁ On-Premises O Off-Premises (Second application required)

8. Will there ever be a minimum age lmit?
'ﬁ Yes O No

~

9. Will there be smoking in the establishment?
0 Yes No '

10. Additional comments/description/operational characteristics:

Signature of Applicant

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT
810 Union Street, Room 508
Norfolk, Virginia 23510



13. Additional comments/descriptionfoperational charactetistics:

4/'/ %i; J\’Qf@m\y{w\&‘

Signature of Applicant

DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT
810 Union Street, Room 508 )
Norfolk, Virginia 23510
Telephone (757) 664-4752 Fax (757) 441-1569



Exhibit A

Entertainment Establishment

Floor Plan(s})

1. Seating (Approved floor plan must be attached)

. Indoor

Number of seats 8 & Number of bar seats “{
(not including bar - seats) Number of tables 2.2\
b. Qutdoor

Number of seats %_’__ Number of tables 1957

¢. Number of employees 9O

Total Occupancy (Indoor and Outdoor and employees) :ﬂg@_
2. Desctibe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)

__2_1__ 2-Tops __?L 4-Tops B Tops |

Other:

3. Will indoor or outdoor entertainment be provided?
(Entertainment consists of anything more than one, unamplified musician)

T%Yes O No

4a. If yes, describe in detait:
|t M:,\LE: CRUE Qs baw ik DI TJoc[tey ) ComEp DFdw ) v 6 Ere

4, Will a dance floor be provided?
Yes ¥ No

4a.  If yes, square footage of establishment 884 < C{%r
square footage of dance floor o sept- & <;f—

=
\a({%s WE Kbo oy
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Exhibit A
Entertainment Establishment
Floor Plan(s)

1. Seating (Approved floor plan must be attached)

a. Indoor
Number of seats \13 Number of bar seats 4 ¢
(not including bar seats) Number of tables 4 3

b. Outdoor

Number of seats && Number of tables _& '

¢. Number of employees 2O

Total Occupancy (Indoor and Outdoor and employees) 3&@
2. Describe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)

O~ 2-Tops EL 4-Tops 6 Tops |

Other:

3. Will indoor or outdoor entertainment be provided?
(Entertainment consists of anything more than one, unamplified musician)
pYes 1 No

4a. Ifyes, describe in detail:
WAl €, PRUE pece bavb, DFSTOOE T C6m NTAC ) (TOCE.

4. Will a dance floor be provided?
Ez(Yes O No

4a. If yes, square footage of establishment @B chy—
square footage of dance floor ge Gt wm—\

‘ \a&c@“ﬁ‘ a St
e sqfh Kokt
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Exhibit A
Entertainment Establishment
Floor Plan(s)

1. Seating (Approved floor plan must be attached)

a. Indoor
Number of seats _J 14 Number of bar seats _\M ‘¢
(not including bar seats) Number of tables _2 2

b. Outdoor

Number of seats Y% Number of tables <©—
¢. Number of employees 5T
Total Occupaney (Indoor and Outdoor and employees) 2&C
2. Describe type tables and booth (i.e., rounds of 4, booth seats 6, etc.)
3 2-Tops ) 4Tops _____ 6Tops |
Other:

3. Will indoor or ocutdoor entertainment be provided?
(Entertainment consists of anything more than one, unamplified musician)

[;z(Yes 0 No

4a. I yes, describe in detail:

léxi\f?,{l@\éﬁl, Eyxoe Pres W\L} OFSCTOMEY 06 MEDTAY | S Eec

4. Will a dance floor be provided?
‘S[Yes 0O No

4a.  If yes, square footage of establishment _\{Q &4 S¢fd—
square footage of dance floor £ £ 3Pt 4 < t-Pleo~—

1 Cog g > it
pulooy OF ol
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SHCURITY PLAN
. OF

The Palace On Plume Stireet
200 Fast Pluine Street
Norfolk, VA 23510

G@ALS . .
o 'To provide a safe and controlled atmosphese for all patrons of The Palace.

o 'To maintain a peacefill conduct within the establishment and also neighboring
businesses around The Palace. . B .

o Tomake a safe and orderly exit at the end of the night with all pairons complying
with the rules and regulations of The Palace and also the City of Norfolk.

o To greet patrons and serve as the initial point of contact when entering The
Palace. : . :

o To peacefully and effectively resolve all dangerous situations before any injury to
any person or property may occur. The Palace security team shall provide an
assertive presence by displaying integrity and professionalisr while executing
their duties and responsibilities in an offort to maintain security, protection and

safety of members of the public.
o Toepsure.a complete, orderly, safe and expeditious evacuation of the facility in

caso of fire or other emergency.

. Weatures of the Plan
e There are 9 security guards for every weekend. Meaning that there is one security
For every 40 people. (*¥Based on assumed capacity of 3(p people.) ‘
o Rach security person shall be dressed in all black business suits with staff badges
. " affixed to their lapel to distinguish themselves from pafrons. -

o There will one security team member at the front door o greet patrons and check
identification. Three security team members strategically: positioned out on each - -
floor and two security team members will serve as rovers throughout the entire

- facility. I
In case of a Fire all security staff will use both exits to vacate building.
The sécurity staff DCJIS certificate will be kept on file on the premises with other
critical operational documentation. , Tt

Lo

©

RULES AND REGULATIONS -
o Dress Code will be enforced by doorman dnd inside staff.




"

DUTIES AND RESPONSIBILITIES

Any patrons violating the non-smoking policy will be asked to lave the

_establishment. )

The establishment will cooperate with all Law Enforcement officials.

The business will also cooperate with any other neighboring estabjishment frying
to resolve any problems that are deemed dangerous or unsafe.

The Palace will maintain an EXCLUSIVE UPSCALE DRESSCODE that will
include the following: Absolutely no athletic wear, no T Shirts, No ball caps, No
sneakers, no ‘work boots, no excessively baggy clothing. o

Palace patrons will be held to higher standards of appearance and behavior in
accordance with the owner and manager ClAax S Falle

. Business suits and other professional clothing will be considered the desired

standard of dress for Palace patrons.

Q

Security leader will enforce occupancy Timits with the manager and floor plan.
Security leader will serve as liaison between law enforcement and manager on
duty of the Palace. ’

Security Team Leader will inake sure the sidewalk is accessible to all pedestrians
by keeping the entrance line in order. N

Walk cstablishment and make sure all patrons and staff are abiding by thé rules
and regulations. _ ) o -

Coordinate during an emesgency evacuation by taking control of the
establishment and making sure all patrons are expeditiously exited.

Security will coordinate with manager to decide when to stop admifting patrons
into the facility so the security team can conduct a sweep of the surrounding area
to remove loitering trespassers and to curb potential disorderly conduct from
occurring,

Security team will also sweep the sidewalk periodically to maintain a safe and
orderly environment. ' _

Security team will also ask anybody loitering to ¢ither please get in the line or
Jeave the front of the establishment. If the person or persons do not wish to
comply law enforcement will be alerted to the non-compliant person or PErsOnS.
Security will always maintain a correct an orderly line by using line monitoring.
Such things to be aware of are: passing of ID’s, monitoring the dress code, and
filtering out unruly patrons. - ‘ '

DOOR SECURITY

2

L]

Doorman or Front Door security will serve as a integral part of the security team.
Doorman will check ID’s and make sure that all people éntering the venue after

" 10pm on the weekends are at least 7.1 ov LS oldep

Doorman will keep a clicker to count the number of people entering and exiting

"the restaurant.

Doorman will maintain DJCS certification



(o]

9

Doorman will ensure that no alcoholic beverages are taken out of the restaurant.
Doorman will greet patrons with warm welcome to promote good hospitality

" COMMUNICATION

Q

Q

o

Staff will communicate via hand held radio. o :
Flashlights will also be used to alert immediate attention as needed.

Entire staff will use a daily communication log to document any pertinent
commuiication that needs to be handled by management during non-work hours.
Tn the event of an ermergency, the general manager will make the final call
regarding any major discrepancies. ' S
Dress code will be.communicated and enforced by doorman/outside security but
will also be permanenily posted on the outside of the building so that people
waiting to enter can read the information. .

Klectronic Security

1]

1=

Premises are monitored by electronic cameras that can be viewed remotely and

while on site.
Establishment also had a 24/7 alarm system accompanied by a fire system and

sprinkler system also In case of emergencies.
Only Management will have password to Alarm Systern.

EMERGENCY EVACUATION PLAN

2]

In the in case of emergency, the security team will be responsible for evacuating )
the patrons and staff out of the building, '

The front double doors will both be opened to allow evacuation to take place
expeditiously. '_ ' ' '
Second floor security team members will direct patrons to move from the back of
the facility towards the front of facility and down the stairs to the 1% floor.
Security on the 1%t floor will direct patrons towards the front door and out of the
building. ’ ' _ o

The rear steps and rear door will serve as an alternate and additional exit in
extreme cases or if one of the exits is blocked. ) - o
As people exit the building the door security will direct patrons away from the
building while advising ther to refurn to their vehicles.. ) '

Tf they emergency is severe, aiy member of the staff is empowered fo call 911

immediately. ’ .



THE PALACE ON PLUME

SECURITY ADDENDUM

TO WHOM IT MAY CONCERN:

THE PALACE ON PLUME WILL INCREASE THERE
SECURITY TO REASURE ANY CONCERNS THAT HAS COME ABOUT
REFERENCING THE ROOF TOP BAR. THE PALACE ON PLUME WILL
ADD 4 (FOUR) SECURITY GAURDS ON THE ROOF TOP AT ALL
TIMES AND ADD SECIRITY CAMERAS TO ASURE SAFTY AND
CONTROL AT ALL TIMES ALSO THE PALACE WILL ONLY BE USING
PLASTIC CUPS AND GLASSES FOR ALL CUSTOMERS NO
EXCEPTIONS.

Kenneth E. Bullock

otz Alpte
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August 27,2012

Cathy Coleman

President, Downtown Norfolk Council
201 Granby Street, Suite 101

Norfolk, VA 23510

Dear Ms. Coleman,

The Planning Department has received an application from The Palace on Plume to
amend an existing Entertainment Establishment Special Exception at property located at
200 East Plume Street. This request is tentatively scheduled for the September 27, 2012,
City Planning Commission public hearing.

Summary
* This request, if approved, will allow the applicant to continue to operate without alcohol

and entertainment until 3:00 a.m., the use of the rooftop for additional seating and the
addition of a new business owner.

Current Proposed

10:00 a.m. until 2:00 a.m.,

10:00 a.m. until 2:00 a.m., Sunday through Thursday
Seven days a week 10:00 a.m. until 3:00 a.m.,

Friday and Saturday

Hours of Operation

Hours for the Sale of
Alcohol and
Entertainment

11:00 a.m. until 2:00 a.m.

Seven days a week Unchanged

239 seats indoors
48 seats rooftop
320 total capacity

209 seats indoors

Seating Capacity 360 total capacity

5 member band
Disc Jockey

Karaoke Same

Comedian
Singer

Entertainment

508 City Hall Building / Norfolk, Virginia 23510
Ph. (757) 664-4752 [ Fax (757) 664-4748



If you would like additional information on the request, you may contact the applicant
at (757) 482-4224 or you may telephone Susan Pollock on my staff at (757) 664-4765. A
copy of the complete application is enclosed. '

Y @K\
Frank M. Duﬁ ICP

Planning Director

cc: Onecia Howard, Neighborhood Development Specialist

508 City Hall Building / Norfolk, Virginia 23510
Ph. (757) 664-4752 / Fax (757) 664-4748
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September 7, 2012

Kevin Murphy

President, Downtown Norfolk Civic League
P.O. Box 3655

Norfolk, VA 23514

Dear Mr. Murphy,

The Planning Department has received an application from The Palace on Plume to
amend an existing Entertainment Establishment Special Exception at property located at
200 East Plume Street. This request is tentatively scheduled for the September 27, 2012,
City Planning Commission public hearing.

Summary
This request, if approved, will allow the applicant to continue to operate without alcohol

and entertainment until 3:00 a.m., the use of the rooftop for additional seating and the
addition of a new business owner,

Current Proposed

10:00 a.m. until 2:00 a.m.,

10:00 a.m. until 2:00 a.m., Sunday through Thursday
Seven days a week 10:00 a.m. until 3:00 a.m.,

Friday and Saturday

Hours of Operation

Hours for the Sale of
Alcohol and
Entertainment

11:00 a.m. unti! 2:00 a.m.

Seven days a week Unchanged

239 seats indoors
48 seats rooftop
320 total capacity

209 seats indoors

Seating Capacity 360 total capacity

5 member band
Disc Jockey

Karaoke Same

Comedian
Singer

Entertainment

508 City Hall Building / Norfolk, Virginia 23510
Ph. {757} 664-4752 [ Fax {757) 664-4748



If you would like additional information on the request, you may contact the applicant
at (757) 482-4224 or you may telephone Susan Pollock on my staff at {757) 664-4765. A
copy of the complete application is enclosed.

Sincergly,
Frank M. Duk%’lc

P;(anning Director

cc: Onecia Howard, Neighborhood Development Specialist

508 City Hall Building / Norfolk, Virginia 23510
Ph. (757) 664-4752 / Fax (757) 664-4748



